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DESCRIPTION

The DX9000RM-KIT allows you to upgrade DX9000 recorders and viewstations with the same RAID Manager software that is
found in DX9200 recorders and DX9100 viewstations. To perform the upgrade, you need the following:

e DX9000RM-KIT

e DX9000 recorder with external IDE storage unit
e DX9000 viewstation
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INSTALLATION

Make sure the following parts are included with your kit.

Viewstation Disk #1
Viewstation Disk #2
Viewstation Disk #3
Recorder Disk
Floppy Ghost Disk

[N N

NOTE: You must write down your system’s name and IP address, and export all videos before starting these procedures.

BI0OS CONFIGURATION PROCEDURE

This procedure allows you to boot from the CD-ROM.

1. Turn the viewstation on.
2. Press Delete each time you are prompted during startup. The following screen appears.

CMOS Setup Utility - Copyright (C) 1984-2001 Award Sof tware

} Standard CMOS Features ¥ Frequency/Voltage Control

} fdvanced BIDS Features Load Fail-Safe Defaults

» Advanced Chipset Features Load Optimized Defaults

¥ Integrated Peripherals Set Supervisor Password

¥ Power Management Setup

Set User Password

¥ PaP/PCI Conf igurations Save & Exit Setup

b
PC Health Status Exit Without Saving

Esc : Quit :
T10 : Save & Exit Setup T4+« :Select Item

Time, Date, Hard Disk Type...

Figure 1. CMOS Setup Utility
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3. Select Advanced BIOS Features, and then press Enter. The following screen appears.

CHMDS Setup Utility - Copyright (C) 1984-2001 Award Software
Advanced BIDS Features

CPU Internal Cache Enabled
External Cache Enabled Menu Level
CPU L2 Cache ECC Checking Emnabled
Processor Serial Number Disabled
Quick Power On Self Test Enabled
First Boot Device CDROM
Second Boot Device Floppy
Third Boot Device HDD-0
Boot Other Device Enabled
Swap Floppy Drive Disabled
Boot Up Floppy Seek Enabled
Boot Up MumLock Status On
Gate AZO Option Hormal
security Option setup
05 Select For DRAM > 64MB Non-0S2
Video BIOS Shadow Enabled
CBO00-CBFFF Shadow Disabled
CCG@B—CFEFF Shadou Disabled

Tise:Move Enter:Select '/‘-/PIJIPD Ualue F10:Save ESC:Exit Fi Gcncral Hcil'
FS:Previous Values 2 - F7:0ptimized Defaults

Figure 2. Advanced BIOS Features

Select CDROM as the First Boot Device, and then press Enter.
Select Floppy as the Second Boot Device, and then press Enter.

Select HDD-0 as the Third Boot Device, and then press Enter.
Press Esc.

Press F10. The following prompt appears.

O N oA

SAVE to CMOS and EXIT (YM)?7 Y

Figure 3. Save to CMOS Prompt

9. Press Y. The system restarts.
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GHOST PROCEDURE

This procedure allows you to configure your master viewstation.

Close all applications on the viewstation.

Go to Start > Shutdown > Restart.

A o

the process is complete.

Insert Viewstation Disk #1 (CD-DX9000RM-VS1) into the CD-ROM drive of the viewstation.

Press Enter at the Norton Ghost boot screen. Ghost starts the installation process.
Insert Viewstation Disk #2 (CD-DX9000RM-VS2) when requested, and then press Enter.
Insert Viewstation Disk #3 (CD-DX9000RM-VS3) when requested, and then press Enter. You will see the A:\>Prompt when

7. Remove Viewstation Disk #3, and then press Ctrl+Alt+Del. The viewstation starts and performs a scan disk operation,
restarts automatically, and then prompts you to restart again.

8.  Left-click the Yes button, and then close any error messages that appear.

9. Configure the date and time, IP address, network identification, and Client Configuration Utility on your master
viewstation. Refer to the DX9000 Viewstation Operation manual.

10. Configure the web page address, Internet Explorer settings, the recorders, and the Event Notification settings. Refer to
the RAID Manager Utility and RAID Manager Home Page sections in the DX9200 Digital Video Recorder & DX9100

Viewstation Installation manual.

LOADING RAID MANAGER SOFTWARE

The following steps show how to install the RAID Manager software on DX9000 recorders.

1. Load the RAID Manager software (CD-DX9000RM-R1) into the CD-ROM drive of any viewstation.
2. Copy the Raid Manager folder from the CD-ROM to the C:\Additional Installs folder on the viewstation.

i

D, =10l

File Edit ‘iew Favorites  Tools  Help

|
J =Back = = - | ‘Qisearch Y Folders £ History ||:B o =
|

Address I@ D j @Go

Mame 7

I‘@ (D0 Raid Manager 1,1(03.08,20)

031030_1029 (D:)

Raid Manager 1.1{03.08.20)
File: Folder

Modified: 10/06/03 6:56 AM

Attributes: Read-onky

1 [ 3|

|@‘ My Computer 4

|1 object{s) selected |

& C:\Additional Inst. I (=]

J File Edit ‘Wiew Favorites Tools  Help

J Bk v = - | Qsearch  TYFolders £ History | FERLr O ) ‘ E

Jnddress I@ Ciladditional Installs j o
= Mame ¢ |

I'D (21 Adaptec wWinzk Driver

[ it Wiewer 3.2.50

[Z1c1.1 upgrade tools (23.2,2003)
(] D% 9000 Yiewstation#3.2.46
D IDE Proware Firmyare

Addii;ional Installs

Select an item ko view its

Figure 4. Raid Manager Folder Copy Procedure

description. CJintel driver 6.01.03.000
See dlso: Cintel pro
My Documents Clinterface
[y Wetwork Places CMatrox G-450
My Computer [Z1Myles Bins Lipgrade:
(21 Mylex Scftware kit 3.01
|2 Myles Winzk Driver
[ patch 25_33
[Z1PC amywhere
[ Pelco_Server#3.1.1.28
[ZdPortwell Drivers
N D OLogic GEM 359 SCSI DRIVER
= Copy Here ager 1,1(03.08,20)
Move Here
Create Shortcub{s) Here  [PHCS
——[ionPatch
Cancel <h
[ 1inzk 5P 1
[Cwinzk 5P 2
[ ]
‘24 object(s) |D bytes |@‘ My Computer 4
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3. Use pcAnywhere™ remate control software to select the recorder you wish to install the RAID Manager software on.
Figure 5 shows a recorder named PELCO124.

£ pcAnywhere Waiting... o ]
TCR/AF Hosts Il

D DIGITALSRVAT 100.0.0.100 [Host] ® Abl

(D DRI000IMGSAVA 100.0.0.63 [Hast] valanie

Q) FELCOT 100.0.0.181 [Host] @ Busy

@ PELCO724 100.0.0.122 [Host] 7 Eefienaies

@ Unknown
(]

Cancel

Help

Pl

Waiting for selection. .

Figure 5. DX9000 Recorder

4. Click OK. The login window appears.

pcAnywhere Host Login

Flease enter pour login information:

\_Ili

Cancel

Uzermame: Iadmin

Pazsword:

Ixmexx

Figure 6. Login Window

5. Enter your username and password. The default username is admin and the default password is admin.
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6.  Click OK. The following window appears.

S4PELCO124  poAnywhere

i =]
| ||| =G| | bue|x E ]
=]
Ty o puter
= .
Mypl'lxetwnr« = D% 9000 Recording Server I
L[
Fiecoding szreer formetion -
[ SI MTSE Farnat Iﬂl
- CF Rzsolutior
e aluul.
Recyc tin Hall Frame rate _UI
Tatal 4C Chanacl: Rzcarder Datailz = |
A
O 007
Zerver Cu
i 5tart | |J o] & |J +8 [34 9007 Server Attendant ||£ N aNNn R ecarding Se... [EEGRDCRE assm

Figure 7. Recorder Applications

Close all applications on the recorder, such as the DX9000 Recording Server application and DX9000 Server Attendant
application.

Go to Start > Run and enter \Wiewstation name\C$ where viewstation name is the actual name of the viewstation.
Figure 8 shows a viewstation name of pelcovs1.

£ PELCO124 - pcAnywhere

=1oix|
| &3 =1|Q] | || 5 0] N

%

My Computer

=
L U 2]
Iy Metwork,
Flaces Type the name of a program, folder, document, or
Internet resource, and Windows will open it For you,

@

Open: I Vipelcovslict j

Recycle Bin

oK I Cancel | Browse...l

®

D 9000
Server Co...

'

M start |J & <l |J [QESQE®m ssiam

Figure 8. Viewstation Name

9. Click OK. The login window appears.

C644M (1/04)

Download from Www.Somanuals.com. All Manuals Search And Download.



10.  Enter your username and password. The default username is admin and the default password is 1234. The following

window appears.

=1y
2law| 28] =] sl g 0

=
Iy Metwork,
Places = =
E dl J File Edit V“iew Favorites Tools Help |ﬁ
Recytle Bin J Back = = v | fhsearch  [YFolders & History |[E' 05 X = | -
JAddress I@upelcovslﬁ,c:; j @GD
59 a7 D B B B o
L
i 9000 f : ; : .
Server Co... L Documents Inetpub IntelPRC Program Files  Viewstation
C$ and Settings
This Folder is Online.,
Additional Installs
File Folder
Modified: 10/08/03 &:57 AM
attributes: Read-only
|1 ohject(s) selected 'g Local intranet 4

iastart”J @ < |J|Q\\pelcovsl\c$ |QE & HEm 851 am

Figure 9. Additional Installs Folder
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11.

£'PELCO124 - pcAnywhere

Open the Additional Installs folder on the viewstation. The following window appears.

& w|3|#@] = Q] | «|m[|

=

My Computer

My twork c#h Additional Installs

Flaces

File Edit ‘iew Favorites  Tools  Help |ﬁ

@ J &S Back - = - | @Search [ Folders @History | [ 0E X wm | Ed~
Jnddress I[:I Vipelcavs1icdiAdditional Installs j @eo
Recycle Bin =
= —

rﬁﬁu B B G @

o Adaptec Audit Yiewer  C1.1 upgrade D 9000
Additional Installs winzk, Driver 3.2.50 tools (23.2...
o 2000

@ @

IDE Proware  intel driver

Vigwstation,.,  Firmware 6,01.03.000
Server Ca...
This Folder is Online.,
Raid Manager 1.1{03.08.20) intel pro Interface  Matrox G-450  Mylex Bios IMylex TMles winZk
File Folder Upgrade Software .. Driver
Modified: 10/06/03 6:58 AM ﬁ, ﬁ, ﬁ, ﬁ, ﬁ,
Attributes: (norma) patch 23_33  PC Anywhere Pelco_Serve...  Porbwel CQLogic GEM
Drivers 359 5CSLL..
Roxio L5, Robotics  Wiew Station  white crush WinZk 5P 1 Winzk 5P 2
Patch
|l object(s) selected 'g Local intranst 4
iﬁStart”J e |J [ 3y ipelcovstics additio... [QEDHDE®m  ss3am
Figure 10. Raid Manager Folder
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12. Copy the RAID Manager software on the viewstation to the Additional Installs folder on the recorder.

& PELCO124 - pcAnywhere

J File Edit ‘Wiew Faworites Tools  Help l = i z
*cfhAdditional Installs
J SBack - = - | Q5zarch  FhyFolders  ChHistory | I J File Edit “iew Favorites Tools  Help |-
Address C i
J IQ ! = J ‘EBack - = - | fhsearch [YFolders  HHistory | 5 03 >
— Bl = - L r—\—l
(| l i j— - - | artrvess ID Vipelcows e Additional Installs j @GD
= opy ere _
S—— w Move Here s AN I_I l_l =
Local Disk (C:) Create Shorkcut(s) Here :l (B Pelco_Serve...  Portwel
- Drivers
Select an item to view its e ditional Installs
description. CI ﬁ,
P2 SWIMMT
This folder is Dnline. - )
c ity 18.6 GB Qlogic GEM  Raid Manager
apacty Raid Manager 1.1{03.08.20) 3993550, 1,1(03.08.20)
[ used: 3.32 B File Falder
O Free: 15.3 GB free Modified: 10/06/03 6:55 AM CI ﬁ,
attributes: (normal) Roio U.5. Robatics
Y | C
Wiew Station  white crush
|9 object(s) (plus 2 hidden) |D brtes |@l Iy Computer Fatch
-
Win 2 S0 1 Whdim?le 5D 7 —
|1 object(s) selected | g Local intranet 4

|2 e gssan

iﬁstart”J P

a |Sﬂ |JIa\\pelcovsl\c$\Additio... (==} |

Figure 11. Raid Manager Software Copy Procedure

13. Close the network connection to the viewstation and install the Raid Manager.
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RAID MANAGER INSTALLATION

Before you install this utility on the recorder, you must install it on the administrator viewstation.

1. Open the Additional Installs folder on the recorder. The following window appears.

I/ x|
| o3| = Q) |

aid Manager 1.1{03.08.20)

File Edit Wiew Favorites Tools  Help
J PBack - = - | @Search [ Folders @History | 203 X v | EE-
| agdress [T Coyadd installs\R.sid Manager 1.1(03.08.20) x| Pe

_INaT32T _ISDEL _setup.dil _sysl

Raid Manager 1.1

(03.08.20)

SETUP
Application _userl DATA. TAG datal lang
Modified: 08/20/02 10:51 AM . .
Attributes: {normal) layout o5 sefup
setup setup.lid
Twpe: Application Size: 58.5 KB S55.5 KB |Ql My Computer A
Hstart| | [ @ % | [ Sciadd installs Raid M... EHTEB  sazam

Figure 12. Setup Program Folder

2. Double-click SETUP. The following dialog box appears.

Welcome to the Raid Manager Setup program.  This
praograri will inztall B aid Manager on pour computer.

It iz strongly recommended that you exit all Windows programs
befare running thiz Setup prograr.

Click Cancel ta quit Setup and then claze any progranms you
hawe rnning. Chick Mest to continue with the Setup program.

WARMIMG: This program is protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of thiz program, or any
portion of it, may result in severe civil and ciminal penalties, and
will be prozecuted o the maximum extent pozzible under law.

Mewt > Cancel

Figure 13. Welcome Dialog Box
12 C644M (1/04)
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3.

4.

Click Next. The following dialog box appears.
Software License Agreement

Fleaze read the following Licenze Agreement. Press the PAGE DOWH key to see
the rest of the agreement.

To dizplay your licenze agreement, replace the ﬂ
Licenze.but file curently located in the Language

|ndependentDperating System |ndependent folder

of the Setup Filez pane.

MOTE: The test in pour licenze file should
contain hard returns after lines with more than
512 characters [on 16-bit platfarmz] or 1,024
characters [on 32-bit platforms).

I
Do pou accept all the terms of the preceding Licenze Agreement? [ pou chooze Mo, Setup
will cloge. Toinstall Raid Manager. you must accept this agreement.

< Back Tes Mo |

Figure 14. Software License Agreement Dialog Box

Click Yes. The following dialog box appears.

Choose Destination Location E

Setup will install Faid Manager in the fallowing folder.
Tao install to this folder, click Mest.

Tao install to a different falder, click Browse and select anather
fiolder.

“'ou can chooze not bo install B aid Manager by clicking Cancel to
exit Setup.

C:%Program Filez\F aid Manaager Utility Erowse... |
< Back I Mext » I Cancel |

" Destination Faolder

Figure 15. Choose Destination Location Dialog Box
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5. Click Next. The following dialog box appears.

Select Components E

Select the components pou want ta install, clear the components
ywou do not want to install

Componentz

v Raid Manager Gateway 11002 K.

— Description
Space Required: 39851 K
Space Available: 4134303 K

< Back Mext » Cancel

Figure 16. Select Components Dialog Box

6.  Select Raid Manager Server, and then click Next. The following dialog box appears.

Select Components E2

Select the components pou want to inztall, clear the components
wou do nok want bo install.

Components

— Description
Space Required: 5274 K
Space Available: 4194303 K

< Back | Mext > | Cancel

Figure 17. Raid Manager Server Component
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7. Click Next. The following dialog box appears.

Select Program Folder E3

Setup will add progran icons ta the Prograr Falder listed belaw.
'ou may tepe a new folder name, or select one from the existing
Folders lizt. Click Mext to continue,

Frogram Folders:

F aid i anager Ltility

Existing Folders:

Ancessones
Adminiztrative Tools
D4 3000 Server
MSDE

Raid kM anager Ltility

< Back I Mext > I Cancel

Figure 18. Select Program Folder Dialog Box

8. Click Next and then Finish.
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CONFIGURE THE RAID MANAGER SERVER

1. Go to Start > Programs > Raid Manager Utility > Raid Manager Server > Raid Manager Server. The following dialog box

appears.

Found 1 SCSI{Fibre RAID Controller(s).

Detect COM Port ?
 Yes
= Mo

Figure 19. Detect Option Dialog Box

2. Verify that the process found "1 SCSI/Fiber RAID Controller.”
3. Select No, and then click OK. The following window appears.

& Raid Manager Watch M= E
Marimum Suppant B Contrallers
Serial Number | Product ID [ Type | Port #SCS1ID_| Baud Rate
[El000004489100217 | 4CS 2910 sCsl ID-O/AUND WA

oK
Figure 20. Raid Manager Watch Window

4. Verify that the RAID Utility detected the SCSI unit.
5. Click OK. The Raid Manager Server icon appears on the taskbar.
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6.  Right-click the Raid Manager Server icon. The following menu appears.

Figure 21. Run at Windows Startup Menu Option

7. Select "Run at Windows Startup.”
8. Right-click the icon again to verify that “Run at Windows Startup” changed to “Remove from Windows Startup.”
9. Select Disable Detect and verify that Enable Detect appears.

Figure 22. Remove at Windows Startup Menu Option

10. Restart the recorder.
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REVISION HISTORY

Manual # Date Comments
C644M 1/04 Original version.

® Pelco and the Pelco logo are registered trademarks of Pelco.

® Windows is a registered trademark of Microsoft Corporation. © Copyright 2004, Pelco.
™ pcAnywhere is a trademark of Symantec. All rights reserved.
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